June, 2021

PROVIDENCE CITY NEWSLETTER
Upcoming Events
City Council
3rd Wednesday
June 16th @ 6:00PM

Planning Commission
2nd Wednesday
June 9th @ 6:00PM

Justice Court
From 4:00PM - 6:00PM
Every Monday, except holidays
Open court hearings have been
suspended until further notice. Check
with the court clerk for questions.

Contact Information
Providence City Offices

The Mayor’s Memo
Recreation Programs in Full Swing
I’m sure you’ve seen a lot of activity around town
now that school is over. Events are in full swing;
then there’s the kids favorite, the Splash Pad at
Leonhardt Park. See the city website at http://
providencecity.com/summer-events/ under
“Recreation and Events” for a list of, and link to
individual activities.

New Water Storage Tank
A new 1.5 million gallon storage tank is being
constructed just to the east of Sherwood Drive.
The tank will serve mostly anticipated new growth.
Residents recently had to endure the early morning
sound of cement trucks grinding up Center Street.
The contractor did what is called a “pour” of
concrete; 20 truckloads for the tank floor. Next up
is the wall that will require 30 cement trucks, and
the cap/lid will be needing 40 truckloads.
Our culinary water system is designed in 4 “zones”
to serve a specific elevation range. The system is
monitored and controlled using the SCADA
(Supervisory Control and Data Acquisition)
system. This system interacts with sensors, valves,
pumps and motors, through a visual software

interface. It has alarms that alert our public works
director if there is a problem. It is quite
sophisticated.

The Housing Market
Recent articles the past few days in national news
publications have reported that the housing market
has hit a “wall” based on recent statistics.
Have we hit a wall here as well? With Utah being
the fastest growing market in the country for the
past 10 years we have seen a huge impact on
available housing in Cache Valley. New
condominiums and townhomes here in Providence
have recently been priced at $315,000 and
$390,000; hardly affordable for most families, and
certainly not considered low or moderate income
housing at those prices.

The 2021 Streets Project
You may not know, all of the asphalt removed,
“milled” off the top surface will be recycled and
reused on site to prepare and supplement the road
base. It is a technique suggested by the pavement
contractor allowing the city to repave a lot more
streets with the same budget dollars.

— John Drew, Providence City Mayor

164 North Gateway Drive

The Fiber Network Corner

(435) 752-9441
** After-Hours Emergencies * *
Fire or police emergencies - 911
Animal control 435-753-7555
(Cache County non-emergency
dispatch)
City related issues 752-9441; after
hours message will have an on-call
number to call a city employee who
will respond.

Direct line to the Mayor
(435) 760-8989 cell
johnd@providence.utah.gov

Link to Subscribe to
Public Notices:
h ps://www.utah.gov/pmn/

This section is devoted to keeping you updated on
the status and upcoming events.

Construction Crew on Site
Several members of the contractor’s design
engineers and construction supervisors have been
surveying the city and mapping out plans. The
crew is working with and coordinating the project
with our public works staff. The lead project
supervisor is in the process of relocating himself
and his family to the area.

Build Out Begins
The first week in June the contractor will be
mobilizing crews and equipment. The second week
we should see micro-trenching (1 ½ inch wide) on
Spring Creek Road. Most of the fiber conduit in the
city will be done by micro-trenching. Spring Creek
Road will be first as that street will be the first to
have the asphalt milling and replacement which
will follows the fiber installation.

Public Mee ng No ce (PMN)
website for all Utah jurisdic ons

Besides micro-trenching, a “rubber-track vibratory
plow” that is 2 - 3 inches wide and goes down 36
inches deep is used in park strips where there is no
asphalt, and a boring device (no trench) used under
asphalted areas.

Strong Pre-Registration Interest
As of today (June 1st) we have 540 out of 2700
households (about 20%) of city residences
committed to fiber service. One part of the city, the
Southeast bench has the most interest at 50% of
which an amazing 75% have signed up for Gigabit
service. We are pleased as this is a great response.

When will connections go live?
It is anticipated that the first
connection will be
approximately
90 days after
constr uction
begins.

Mark your Calendar
Concert in the Park; Saturday, June 12 @ 6:30PM - 8 Track Mind at Zo inger Par
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City Recreation & Events

university so don’t be surprised when they play Pink Floyd’s Another
Brick in the Wall.

We are planning to offer clinics/lessons, ladder leagues, and a
tournament this year.

You will also hear music from the Eagles, Beach Boys, Beatles, Blue
Oyster Cult, The Cars, Darius Rucker, and Dwight Yoakam. You can
say that the group is comprised of a bunch of folks who, despite their
advanced age, show no signs of maturity.

• Ladder leagues begin June 2.

And Also

• Play with a Pro Day registration now – 06/13/2021, clinic
dates: 06/18 -06/19/2021

• 6:30 PM – Friday, July 16: Down Yonder, Zollinger Park

• Learn the Basics of Pickleball June Session lesson dates
06/14/20210- 06/18/2021

• Time TBA – Saturday, Oct 9: Denovo, Zollinger Park

Pickleball

• Learn the Basics of Pickleball July Session registration now –
06/27/2021, lesson dates 07/12/2021 – 07/16/2021
• 2021 Fall Pickleball Tourney, August 13 & 14, round robin
format for all skill levels.
• Register for our Pickleball events at https://
providence.sportsites.com/player
Please check our website often for more information http://
providencecity.com/pickleball/

• 6:30 PM – Saturday, Sep 18: Bleached Blonds, Zollinger Park

Movie in the Park
• At dusk - Friday, Aug 20, Von Baer Park

Thank You Crossing Guards!
Please join us in a shout out and thank you to our great crossing-guard
team. In wind, rain, snow, cold, and heat, these awesome employees are
helping to keep our schoolchildren safe. Enjoy your summer; see you in
the fall!

Land Use

Wiffle Ball
• Adult Wiffle Ball registration now – 07/02/2021, games midAugust – mid-September
• Youth Wiffle Ball registration now through 06/18/2021
Register at https://providence.sportsites.com/player

Adult Kickball
Adult kickball registration now through 06/18/2021, games July –
August. Register at https://providence.sportsites.com/player

100-Mile Club & Exercise Club
The 100-Mile Club and the Exercise Club Now – August 31. No
registration required. Tracking sheets available at http://
providencecity.com/other-recreation/

Concerts in the Park Summer 2021
6:30 PM – Saturday, June 12: 8TrackMind, Zollinger Park
8TrackMind began in 2004 as a local cover band after attempts of
having a horn section fizzled. The Band lineup has changed over
time with moves to the east coast, retirement and sadly even
passing from cancer. Rik Stallings on Lead Guitar and Chris
Rasmussen on Saxophone are two of the original members with
Justin Clawson on Drums right behind them. Mike Mudrow on
Keyboard and Mike Long on Bass Guitar and Lead Vocals joined
shortly after.
The newest member
Nic Kateifides on
Rhythm Guitar comes
to the band from
Australia. When
available, DeAnna
Stallings joins the
band and takes the
lead vocals on a few
songs. Many of the
members are involved
in Education in some
way from grade
school to the

Obstructions in the Street
Are you getting ready for that fantastic landscaping project or that long
awaited addition to your home? Seems like there is so much to do and it
is exciting to watch the work progress. With your busy schedule and the
excitement of something new, please don’t forget to keep the street
adjacent to your property free of obstructions.
Please remember and remind your contactor(s) that it is unlawful to
permit or place lumber, fencing, building materials, or other items that
obstruct the public street, gutter, park strip, or sidewalk.
For the complete Obstructions In Streets ordinance, please visit:
h t t p s : / / p r ov i d e n c e. mu n i c i p a l c o d e o n l i n e. c o m / b o o k ?
type=ordinances#name=Chapter_7-1_Streets,_Sidewalks_And_Public_
Ways
Thank you for helping to make this a great summer by keeping our
sidewalks, gutters, park strip, and streets safe and free of obstructions.

Canals and Watercourses
Did you know if you are an owner or occupant of property in the City
that has a ditch running in front of your property, you are required to
maintain and keep the ditch clean so that the water can flow in the
ditch; not overflow and damage streets or sidewalks?
For the complete Canals and Watercourses ordinance, please visit:
h t t p s : / / p r ov i d e n c e. mu n i c i p a l c o d e o n l i n e. c o m / b o o k ?
type=ordinances#name=Chapter_7-6_Canals_And_Watercourses
Thank you for helping keep the water in the canals and watercourses.

City Code
You may not be aware, but our City Code on the website is a searchable
database. That means if you are interested in a particular topic, you can
search on a key word. For example if you search the word “zone” you
can find all of the references in the city code to that word and go
directly to that section.

— Skarlet Bankhead, Administra ve Services Director
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Citizen Satisfaction Survey Results
A few weeks ago, the city administration and council sent out a citizen
satisfaction survey. We thank those that took the time to fill it out. As a
city administration and council, we want to serve the public and need
your help in doing this. In that light we would like to share with you
some of the results, of the survey. You can view the survey results
here: https://www.surveymonkey.com/stories/SM-XQM8L73C/

Communication
The first finding we learned is that a large portion of residents want to
find out about the city through email, almost 64%, but we are only
reaching less than 30%. Based on this result we will work to find
better avenues to send out emails and communicate better. One of the
goals of the full city staff this year is to improve our communication
with each other and with residents.

Establishing a Baseline
One question was intended to establish a baseline of our city
departments. A baseline will enable us to gage the effectiveness of
changes intended to address our weak area.
As the survey shows, the biggest issue is the condition of city streets of
which we have about 370 blocks. Streets are by far the biggest
investment in infrastructure (about $150 million) and more costly to
maintain and eventually replace than all other city assets. The fix is a
multi-year project that has been in progress for the last 3 years.
Our street crews do a lot of repair work, but we have many old roads
that need replacement, which involves a streets contractor with heavy
equipment and a big price tag. This year we will work on improving
several streets in our historical downtown area. We ask for patience
this year as we work to improve these streets. With the streets project
we hope to make continuing progress and increase resident
satisfaction.

Staffing Adjustments, Improvements
We have made some staffing adjustments to help us improve our
Planning Commission. With the Planning Commission, the largest
feedback in the survey was about the amount of higher density
housing. This is not being brought by the city staff, this is developer
and market driven. We have had and continue to experience a large
influx in to Cache Valley, and a resulting severe housing shortage and
extreme price increase. These pains are being felt throughout the
Cache Valley.
One way you can sign up for communication is by going to the
Providence Pipeline page at https://app.pigeonsms.com/subscription/
4/new. This allows you to select areas of interest that you would want
to be contacted by email or text. We can also send out a link to the
newsletter by email to those that pay their bills through express bill pay
and don’t get a physical bill and newsletter.

We will continue to improve every department and will apply extra
effort on the lowest scoring departments. This survey and its results
have been shared with the city council and they are aware of your
feedback.
— Ryan Snow, City Manager
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Public Works
Bluestakes

Planning Commission
Common Terms, Phrases and Acronyms

We often receive phone calls about the paint and/or flags that are put
down throughout the City. If you see these markings, they are
identifying the location of underground utilities. Anytime excavation
is going to be taking place, utility lines need to be marked. The City
belongs to an organization called Bluestakes of Utah, which is a call
center for tickets to be generated and sent to all participating utilities.

The Planning Commission uses terms, phrases, and acronyms that are
used in the normal course of business.

Each color of paint or flag corresponds with a specific utility. The
Ciity is responsible to mark water, sanitary sewer and storm water.
Blue is for water, green for sanitary sewer and purple for storm water.
Red is for electric power lines, cables, conduit and lighting cables.
Yellow is for gas, oil, steam, petroleum or gaseous materials. Orange
is for communication, alarm or signal lines, cables or conduit. White
is for a proposed excavation site and pink is for temporary survey
marking.

Impact Fees

Anytime that you are doing any type of excavation within your
property, make sure you call 811 or visit bluestakes.org.

Annual Sewer Maintenance
Twin D is working in the City again this summer. We contract with
them to clean the sanitary sewer system. If they are in your area you
may notice some bubbling or noise coming through your plumbing.

Backflow Prevention Devices
We have also included an insert talking about cross-connections and
backflow. Backflow devices need to be inspected annually. As always,
please feel free to contact our office at 435.753.0313 with any
questions or for a list of certified backflow testers.
Have a great summer and as always, please be cautious if you are in
the area of a work zone for your safety and ours.

— Rob Stapley, Public Works Director

Although these terms, phrases, and acronyms may not be familiar to
the average person, they are important to understand and may help you
comprehend the work of the Providence Planning Commission.
You may have read or heard about the phrase, Impact Fee in the
Providence City newsletter a few times. In case you don’t fully
understand what this term means, here is an explanation.
Impact fees are a onetime fee assessed by a local government to a
property owner or developer to offset the impact of “new” development
on existing public infrastructure. Impact fees are closely governed by
State Code and are calculated by an approved outside financial firm.
The fee is calculated based on a methodology that considers the cost of
the new public infrastructure or facility and size and scope of the
development. Infrastructure can include roads, parks, wastewater
facilities, and sidewalks within the scope of the new development.
Growth in the form of new homes or a new business that requires
expansion or enlargement of public facilities to maintain the same level
and quality of pubic services for all residents of the community is
subject to an impact fee. Impact fees may only be assessed to the
facilities associated with that fee.
Some other guidelines of impact fees are:
1. A governing body approves an impact fee ordinance following the
requirements of the Impact Fee Act in Utah State Code.
2. Impact Fees are determined through a complex analysis of a local
government’s existing level of public service, future needs due to
growth, and the anticipated cost to maintain the existing level of
service.
3. Impact fees may not be used for routine maintenance of existing
facilities, or for employee salaries.

Many public drinking water systems are contaminated each year by pollutants or contaminants that backflow into the water system through unprotected cross-connections.

Identifying and eliminating or protecting cross connections is a
matter of public health!

A cross-connection is a physical
connection (piping configuration) between the public drinking water system
and anything else, including another

Drinking Water

water supply that can allow undesirable
pollutants or contaminants to backflow
into the public drinking water system.

Non-potable water or substance

Backflow is the reversal of flow from
a residential or commercial water system
back into the public drinking water system.
A backflow incident could occur if the water systems pressure decreases, or the

Backpressure Backflow

The Plumbing Code and the Utah
Public Drinking Water Rules require that
all cross connections be eliminated or protected against backflow by installing an

customer’s water pressure is higher than
the water systems pressure. A backflow
incident could carry pollutants or contaminants into our public drinking water supplies making them unsafe to use.

4. An Impact Fee collected for roads must be spent on road
construction in and around that particular development.
5. A capital facilities plan is required if a locality wishes to adopt an
impact fee ordinance. A capital facilities plan can be a multi year
plan of capital projects with estimated costs and proposed methods
of financing.
6. Capital facilities can be streets and roads,
water and sewer lines, water storage tanks, and
stormwater collection and management
devices.
7. T h e O f f i c e o f t h e P r o p e r t y R i g h t s
Ombudsman can inform and educate property
owners, developers, and local governments on
Impact Fees and the Impact Fee process.
City governments do not make money on
assessing an impact fee as such fees are based on
the actual cost of accommodating growth and are not an arbitrary
assessment.

Backsiphonage Backflow

approved backflow device or assembly that
will insure that no impurities or contaminants are introduced to the public drinking
water supply.

—Bob Perry, Providence City Planning Commission
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